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Statement Regarding Hilltop Bank’s Cybersecurity Incident

We understand that news of Hilltop Bank’s cybersecurity incident may concern customers,
families and local businesses across the communities it serves. As Hilltop Bank works to restore
its services following established regulatory and contingency frameworks, we want to remind
consumers that deposits at community banks are safe and insured by the FDIC up to applicable
limits.

These protocols matter because they protect customers and their confidential information and
instill confidence in the broader financial system. They require prompt investigation, careful
assessment and a responsible response, including steps to understand the scope and cause of an
incident and to support a timely and orderly resolution.

Hilltop Bank is working with federal agencies, appropriate law enforcement and cybersecurity
professionals to guide its response, keep customers at the center of its work and communicate
appropriately as the matter is addressed.

Wyoming’s community banks take their responsibility to protect the people, businesses and
relationships that depend on them seriously. While customers deserve care, clarity, and a
response, that response must be responsible. As such, we support Hilltop Bank’s work to restore
confidence through a thorough and orderly resolution.

Scott W. Meier
Wyoming Bankers Association



